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ILSSTER BROTHERS, we

Diachine Shop
620-624 SMITH ST. COR. VEEDER AVE.
SCHENECTADY, N.Y. 12305

Dear Randy,

I want you to know how much we appreciate everything you did to make our auction in February
1999 a huge success.

At our first meeting, I felt very confident with not only your knowledge of our merchandise, but
with your knowledge of how to run a successful auction. The guidance and advice you provided
me was very assuring. | was impressed by the way you handled the auction from start to finish.
John Tironi and the rest of your staff did an excellent job of sorting and displaying the large
selection of items.

When auction day came, I was impressed to see the team of people that you assembled, from the
security at the door, to the computerized handling of the buyers and inventory, to the final
tabulation and accounting.

I was also impressed with the crowd of 500 people that came from such a large area. From your
following of buyers to the out of state collectors, your advertising strategy drew the best possible
group to maximize interest and the dollar spent on the merchandise.

It was a real pleasure meeting you and being able to do business with you. Your competency and
honesty with me throughout the entire auction made everything very easy for me. You looked
out for my best interests at all times and for that I sincerely thank you. [would highly
recommend Collar City Auctions to anyone interested in using an auction service.

Sincerely,

%Lﬂ/c‘gw.um/

Karen E. Carlsen
President



